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Auburn, WA Richmond,VA

206-443-8500 804-271-9356  Houston, TX Toll Free
San Leandro, CA North SLC, UT 713-434-0995 888-337-2444

510-638-8100 801-292-2453
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Auburn, WA Richmond,VA

206-443-B500 804-271-9356 Houston, TX Toll Free
San Leandro, CA North SLC, UT  713-434-0995 888-337-2444

510-638-8100 801-292-2453
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Auburn, WA Richmond,VA

206-443-8500 804-271-9356 Houston, TX Toll Free
San Leandro, CA North SLC, UT  713-434-0995 888-337-2444

510-638-8100 801-292-2453
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Auburn, WA Richmond,VA

206-443-8500 804-271-9356  Houston, TX Toll Free
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Auburn, WA Richmond,VA

206-443-8500 804-271-9356 Houston, TX
San Leandro, CA North SLC, UT  713-434-0995

510-638-8100 801-292-2453
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H&E Equipment Services, Inc.
1700 South Sam Houston Parkway West
Houston TX 77047-6312

EQUIPMENT SERVICES, INC..
RECEWER

[ 9

Regional Credit Office NP
Phone (866)322-6577 UL
Fax (972)606-10 855y,

Page 1 of 3

Ly :f};'v

Tel No. (877) 321-5249 %‘ANDRIGG i
1
Fax No. (713) 433-3981 weo  INVOICE
000069
Information
(TR S T B U TR T AT AU L Invoice No. 91385273 Date 10/11/2013
v ek GINGLE-PIECE 69 T1:2 ## 69 1 SP 0.480 Order No. 40930343
Eﬁ‘ga BIGGE CRANE AND RIGGING COMPANY Customer No. 1014390
ACCOUNTS PAYABLE
PO BOX 1657 PO No. 41-2465
SAN LEANDRO CA 94577-0393 Currency usD
Make GV - GROVE CRANE
Model RT9130E-2
Serial No. 233617
Customer Eq. No.
H&E Eq. No. 10124236
p Customer Contact
Ship-To-Party Contact
BIGGE CRANE AND RIGGING COMPANY Meter 1029 —
Freeport TX 77541 0 mile
reepo .
USA Ref Invoice no
Complaint

Complaint Details
Outrigger problem.

e (o (oY

Computer problem.

Cause

Cause Details

Correction

Correction Details
09/25

the outriggers. Ordered a new valve.

could)

09/27

Travel to the job. Started troubleshooting and found one of the check valves to be stuck causing the problem with

(Ordered two new check valves and the valve has been redesigned so that it cannot get jammed as the old ones

Travel to the job. Removed and replaced the pilot pistons and check valves. Started the machine and checked the
outrigger functions, checked good. Troubleshot the load indication issue with the PAT system. Boomed down and

-
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387403 000068 69 23 04800 00000 1014390

f

- EQUIPMENT SERVICES, INC..

ELS.

H&E Equipment Services, Inc.

1700 South Sam Houston Parkway West
Houston TX 77047-6312

Tel No. (877) 321-5249

Fax No. (713) 433-3981

000069

Page 2 of 3

Regional Credit Office
Phone (866)322-6577
Fax (972)606-1011

Invoice

Information
"”"IIIH'“I'"“”'II|”|'II”'I”I'll"l"'"'l”'l'"|I|II| Invoice No. 91385273 Date 10/11/2013
., e SINGLE-PIECE 69 T1:2 ## 69 1SP 0.480 Order No. 40380042
Eﬁﬁ BIGGE CRANE AND RIGGING COMPANY Customer No. 1014390
ACCOUNTS PAYABLE PO No. 41-2465
SAN LEANDRO CA 94577-0393 Currency UsD
Make GV - GROVE CRANE
Model RT9130E-2
Serial No. 233617
Customer Eq. No.
H&E Eq. No. 10124236
Customer Contact
Shlp~To-Party Contact
BIGGE CRANE AND RIGGING COMPANY Meter 1029 hrs
0 mile
Freeport TX 77541 Béf Inveics fio
USA
Material Description Quantity Unit Price Amount

Correction Details

bled the transducer lines. Zeroed out rod and piston transducers and reconnected the lines to the transducers. Start
the machine and checked the load, checked good. Travel from the job.




387403 000069 69 33 04800 00000 1014390

| | %€ EQUIPMENT SERVICES, INC..

4
Page 3 of 3
H&E Equipment Services, Inc. Regional Credit Office
1700 South Sam Houston Parkway West Phone (866)322-6577
Houston TX 77047-6312 Fax (972)606-1011
Tel No. (877) 321-5249 i
ax N (719) 355-3081 Invoice
000069 P
Information
"I"ll'll'II'II"I'"llll"'lll"lI"'llIIlIIIlI"I“IIII“llIIl Invoice No. 91385273 Date 10/11/2013
o reemesSINGLE-PIECE 69 T1:2 ## 69 1 SP 0.480 Order No. 40830343
:'9 < BIGGE CRANE AND RIGGING COMPANY Customer No. 1014390
ACCOUNTS PAYABLE PO No. 41-2465
PO BOX 1657
SAN LEANDRO CA 94577-0393 Currency o
Make GV - GROVE CRANE
Model RT9130E-2
Serial No. 233617
Customer Eq. No.
H&E Eq. No. 10124236
- Customer Contact
BIGGE CRANE AND RIGGING COMPANY Meter 1029 hrs
Fi t TX 77541 g e
reepo :
USA Ref Invoice no
Material Description Quantity Unit Price Amount
GV9926112852 VALVE ASSY. CHECK 1 EA 146.70 146.70
GV90024970 PISTON,PILOT 1 EA 38.86 38.86
GV90024970 PISTON,PILOT 1 EA 38.86 38.86
GV9926112852 VALVE ASSY. CHECK 1 EA 146.70 146.70
Parts Total 371.12
Truck Mileage 489.00
SERV_FREIGHT FREIGHT IN 1 EA 165.10 165.10
Environmental 32.81
Shop Supplies 65.63
Miscellaneous Total 752.54
Service Labor 1,312.50
PLEASE REMIT TO: Subtotal 2,436.16
P.O.Box 849850 Tax 0.00
Dallas TX 75284 Total Amount 2,436.16

See reverse side for Terms and Conditions.

Tax includes all applicable state, local, and miscellaneous surcharges.
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Auburn, WA

206-443-8500
San Leandro, CA North SLC, UT  713-434-0995 888-337-2444

510-638-8100

Richmond,VA
804-271-9356 Houston, TX Toll Free

801-292-2453

SERVICE REPORT
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-1 14800 Jersey Shore Dr.
l GGE Houston, TX 77047
EQUIPMENT CO. (713) 434-0995

SERVICE REPORT
Date: £ Uﬂ/ﬁ[ L{-

Customer’s Name: b /' A&(’ .o / M Customer P. O. #

Job Location: WQS @/:M M/M/T: (s=rouvd (& Grcz [30 C':’-,D; Hours:“% C'/ f

Equipment # 7_5(’; /,?0 [0 L{ Serial #  Zh 331

I
Describe Defects & Cause of Failure: /7 i W ce Qx’e——

Repairs Completed:
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Techni
Customer Job Complete: Labor: Reg
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Yes {Npo O O.T.

Customer
Signature:

Copies: White: Office  Pink: Customer Yellow: Technician Copy



* 14800 Jersey Shore Dr.
IGGE Houston, TX 77047

EQUIPMENT CO. (713) 434-0995

SERVICE REPORT

Date: £-2e~/ 4

Customer’s Name: /%7&2’ © Customer P. O. #
Job Location: ./.]?'-v* f;é"iﬂv"% M/M/T: KT?/_}O & Hours: _ /5 &2/
Equipment # SE720 104 Serial # -S40 2336/ €0

fects & Cause of Failure: /nw /owz-f eans /4)5.( A PP/ A/ZL/( / ‘}Zﬁsﬁz

Descrlbe/e ]
elruice g0 ‘{A,/l‘[’ﬂ pthS ke <,.J.« lc/ .4&9

, ) 2204 B0 - Yporm
Repairs Completed: Q/M/év/ﬁ/}’ Serone [b.’vj J‘ffﬂ.{m 7

Qry Part Number Description Ordered | Installed

Recommendations:

i 4@;/;/

Customer Job Complete: Labor: Reg

Customer ‘ ( (m 9"_«/ Yes O No { 8 B
Signarture:

Copies: White: Office Pink: Customer Yellow: Technician Copy



14800 Jersey Shore Dr.
Houston, TX 77047
(713) 434-0995

BIiGGE

EQUIPMENT CO.

SERVICE REPORT

Date: Vil A L

Customer’s Name: M" Customer P. O. #

Job Location: s 7 M/M/T: _ézﬁ?e’d AFEGe %7.7/‘@5') Hours: _/cﬁ‘ini_

Equipment # IQ’ /{00 5/ Serial # ga
pls
Sotitice ,_/ﬂ)ue

Describe Defects & Cause of Failure:

Repairs Completed:

Qty Part Number Description Ordered | Installed
I |¢FBF70 o/ / Fi
[/ _|AFE50/5 Ar [ /
/ AF5530F A / /
2 _|F5r68 e/ / /
/! FFFésa Awl / ’
Recommendations:

Job Complete:

Technician: L /%/
Labor: Reg

Customer
Name: — —
Customer ( ,(" :? 22 %./ YCSK No O , O.T.

Signature:
White: Office Pink: Customer Yellow: Technician Copy

Copies:



x 14800 Jersey Shore Dr.
IGGE Houston, TX 77047

EQUIPMENT CO. (713) 434-0995

SERVICE REPORT
Date: éf‘ 3 Oj(%

Customer’s Name: /DO ) (7C j (LD A2 7 Customer P. O. #
Job Location: Fote ?8”4 G-Ade #? M/M/T: @'qu} 30 Hours: P)Zﬂ O]

Equipment # M Serial # 9*3 2] /)

Describe Defects & Cause of Failure:

('-\
Repairs Completed: (Q-Q/g e & e W‘%{D(LOUU/L /\ZQ/k \Iord of 2 tcé)

Pinp Bidie

WIpd Lo (RNRS- D00

ow Tola D90 =  Wpo
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Al Dot - Wou - & 720

Quy Part Number Description Ordered | Installed
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/
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Y2 No O O.T.

Customer
Signature:

Copies: White: Office Pink: Customer Yellow: Technician Copy



g 14800 Jersey Shore Dr.
l G GE Houston, TX 77047

EQUIPMENT CO. (713) 434-0995

SERVICE REPORT

Date: “ (o W

/ A JE -
Customer’s Name: 3 j—- ‘C‘ J C’ Customer P Q. #

Job Location: wﬁe—ﬁdrw M/M/T: G—f(?(/{, ET @/;70 "'6: Hours: % 7/({'
Equipment # I} 6 TBO (O Hﬂ Serial # 93 3(3 [7

Describe Defects & Cause of Failure:

Repairs Completed: %D?A Tl d ("‘Iﬁ/ D C/e*‘\’( on/ f“'] VS8 O

T %l NN Secvewo Wy Se. ToBovm sielepy )

=
& il
AN %o~ [ 3y
’//f/la( 'elg el V
Qty Part Number Description Ordered | Installed
Recommendations:
P
4
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Technicjafi: AAy
(éﬁoe?:er /23 V w ' —“D Job Complete: Labor: Reg
Customer Q) \ \; Ye\‘és ] No O O.T.
Signature:

Copies: White: Office ~ Pink: Customer Yellow: Technician Copy



g ‘ 14800 Jersey Shore Dr.
IGGE - Houston, TX 77047

EQUIPMENT CO. (713) 434-0995

SERVICE REPORT

Date: lo-21-9

Customer’s Name: _\?L\-tvsm Customer P O. #

Job Location: 811 e M/M/T: Q’ow BT4120 Hours: <75°%
Equipment # Berzoie Serial # nggg

Describe Defects & Cause of Failure: v Smell  Cowmny e

Repgirs Completed: Aveived “'h ‘Ou\'u‘m of  crave , Nehie elechz,) Lom S e ™
engie  Fillery wlh light s en an Aash. Mohie pladii Coms, ool
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|
Qty Part Number Description Ordered |, Installed
j }2 v 4”115-, llw' ) ‘/

Recommendations:

Technician: .DH el /lHJ"U

Customer Job Complete: Labor: Reg

Name: ™
Customer ,S& W Yes Z/ No O O.T.
Signature: &/\’\U ! \ 2

Copies: White: Office Pink: Customer Yellow: Technician Copy



* : 14800 Jersey Shore Dr.
IGGE Houston, TX 77047

EQUIPMENT CO. (713) 434-0995

SERVICE REPORT

Customer’s Name: 6 % T/\) / Customer P. O. #
Job Location: C’“ {'Y PIHC/Q—/ M/M/T: Q-MMQ,_MLMQ Hours: %

Equipment # 73 6 /;70’0 \f Serial # &3819 [

[(~20-

Date:

Describe Defects & Cause of Failure:

Repairs Completed: Q'QD ‘A(ﬁ/f{ (79 ﬁ‘xd) LR YN (ZQ/]Q/‘ { UL’Q \ Q@f‘

UAlue ©

WS 19
Tt - N0O— Q@d

Qty Part Number Description Ordered | Installed

Recommendations:

Customer ob Complete Labor: Reg
Name:
Customer ; Yes No O 0.1

Signature:

Copies: White: O_ﬁ‘ice Pink: Customer Yellow: Technician Copy



g 14800 Jersey Shore Dr.
’GGE Houston, TX 77047

EQUIPMENT CO. (713) 434-0995

SERVICE REPORT

Date: /’ (9 H/—#
Customer’s Name: ?/? 1 Customer P Q. #

Job Location 2y PIALe DF vt (> »L\DUQ, [+ 960 < R . Bt 2477 Q
Equlpment# QL/(BO [© € Serial # - 5 3\0 / /7

Describe Defects & Cause of Failure:

Repairs Completed: (/\(\\P*-NQD }f LAY Jw,f& Q=4 \%\ nd, “f \\ (J(QJ?

(\}\N&\MD‘FJ) CG\,ul & (¢<€K <

?MM\HAMK’ & (“’(—M?

PM% \bﬁﬁ (Lu.@%— CWereneg @

va-uﬁ-w Roow el \J/MN “‘Cﬁlbf/f’

Tt (30> G330
/le S ~ DAy

Qty Part Number Description Ordered | Installed

[ 123Go ¢ [fugr ieual SOR - P —
[ 12%e ] iy Dt AQH@.V =%
[ [936Y 7 Fuel 4_3 [ 2l - ~
[ 15174 o1 <& r"/“‘ﬂ";( s

Recommendations:

/
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Technician: ’ﬂj‘/" (s

Csomal” Job Complete: Labor: Reg

Name:

“YesB No O O.T.
C
quone N\ o b O

1

Cgpz'es: White: Office ~ Pink: Customer Yellow: Technician Copy -




*
14800 Jersey Shore Dr.
Established 1916 Houston, TX 77047

CRANE ad RIGGING CO. (713) 434-0995

SERVICE REPORT

Date: _3-25- 1§

Customer’s Name: _PB ¢ T Customer P.O. #

Job Location: &lbq_ﬂhm M/M/T: Gm/f_ ET Q120E-2 Hours: 4352
Equipment # _BE130\04 Serial # _ 2231} Trip Mileage llo foue way)

Describe Defects & Cause of Failure: _&H_éﬂ;_mml addbd'

Repairs Completed: A\rhhd 1‘0 ‘bt—a—kﬁu a{’ Cyane , 2el up cvane  Yewose L!.n o#f viky

= =]
s;l-o_uxd 3|.L-; Lmd jIQ Qd\'gs]: M Qﬂ Yeavr I;)y:w {2V ] A: h} /'P!J
:}2{\. of$ ')'dg Paii. waiiee st gind :Ew‘ad block and oattach ball. AzB
'SWI"LL '£bv l‘\e |‘ Vk. epla | -]
[ a oud Vo |‘$$UL<.
Qty Part Number Description Ordered | Installed
/ Ar sglﬂg - Peosler ghanve v
Recommendations:

Technician: hﬂ:gl_ OA MR

gustomer Job Complete: Labor: Reg
ame:
Yes™ NoQ OT

Customer O '
Signature:

[4
Copies: White: Office Pink: Customer Yellow: Technician Copy




*
14800 Jersey Shore Dr.
Established 1916 Houston, TX 77047

CRANE and RIGGING CO. (713) 434-0995

SERVICE REPORT
Date: 224?( /5

Customer’s Name; ﬁl'qq E &ﬁuﬁ Customer P.O. #

. JJ
Job Location: 6’4‘?5' /&1« 155 M/M/T; @/lwe ZT 9/30 E-2 Hours: j 3 2;
Equipment # ﬁ‘é/jé/ﬂ}/ Serial # 2336 /7 Trip Mileage

Describe Defects & Cause of Failure:

Repdus Completed f&y J‘éﬂM OwﬂL ﬂ)/o% -ﬂ/‘(- - uﬂd/ﬁ-/&‘?/ 3"/

3/72 /f/xS.

i, Erdidid af Finne /ﬂG/‘ sve.

J.usﬁn«//e,o’ aodsted LT

Qty Part Number Description Ordered | Installed
Recommendations:

Technician;

Customer Job Complete: Labor: Reg

Name: _

Cus Yesd Nol O.T.

‘ustomer

Signature:

Copies:  White: Office Pink: Customer Yellow: Technician Copy




*
14800 Jersey Shore Dr.
Established 1916 Houston, TX 77047

CRANE and RIGGING CO. (713) 434-0995

SERVICE REPORT
Date: _5 001§
,——' _ ;
Customer’s Name: CS L;\ EZ;-U D "'\ 94& H‘ L (6—(‘ ) Customer PO. # :
Job Location: Jlfgug C L\t@?s M/M/T O FOUE, @T Cl *‘30 Hours: é_lf’ 3) &
Equipment #/\Z)E ] 30 Lo kfz Serial # _ A ? 3 \dﬂ l /\ Trip Mileage _Z (ﬂ (Z/

Describe Defects & Cause of Failure:

Repairs Completed: /D-Pﬂ W wd () R( {U\' S onw Ny 4 SQC be .
\‘\“ o ") L DJC'M
C Az &@ax s G-re nso {Ax»é Ol Oud gf
(Y Hoow WALl iy b Lenice
l@ﬂﬁf(ﬂ 2 W W el

oS0 - S-18-(s = D359 - Upg
OW spp- U'lge koo

S~ow-6—  (p\3u-~ (IL3g
Qty Part Number Description Ordered | Installed
Recommendations:
2 )

Technician: 9?}(.&44 NN
Custon - ob Complete: Labor:Reg
Ngrsng?l@/ V1LY 2 \[ﬂ P or

- Yes «

No O .
&
S ; : g UV S

Copies:  White: Office Pink: Customer Yellow: Technician Copy



14800 Jersey Shore Dr.
Established 1916 Houston, TX 77047

CMNE and RIGGING CO. (713) 434-0995

[O~1¥~ 02639
_ SERVICE REPORT
e O[U[1S

Customer’ ! Name: .(— , { Customer P.O. #

e ,
Job Location: Mﬁm MMT: (pro V€ Hours: _ 3 4 2/

Equipment # izé( ;3'0 { Qf’f Serial b% Trip Mileage

E33¢17

Describe Defects & Cause of Failure:

Repairs Completed: LLL@L&%LAMAAMK

@iqw;,w 0Tl Ard ool dilaie

@\A»g}/ ANy RTTVES

Chahresd e p 8:(dop¢

(230~ Y (00

Poclag Bor Llkr 5 Lk dube PAocS

TepL [ 5/ d0 WOk =

Qty Part Number Description Ordered | Installed

1133 641 fuel £, |kl

| 5171 0 X =

a1 /730 Hy D T =
~d
Y]

I1 33Lo¥ éue(r{:/eta( wisko S ¢phRAYOR

/4 As s‘s' Tl [
o’tg‘vb gucees .ﬁ:-( ?‘?‘(LW aS

3

Name:

% |
Techni AMH
Custom Complete: Labor: Reg
DD
Cust
Sunt of WD)

No O QL

Copies: White: Office Pink: Customer Yellow: Technician Copy



*
14800 Jersey Shore Dr.
Established 1916 Houston, TX 77047

CRANE ad RIGGING CO. (713) 434-0995

SERVICE REPORT

Date: tQ“-[ ti “L §
-/_

Customer’s Namg: A (én-—c— AJ O/[,i Ca//‘: AC /6’/ ) Customer P.O. #
w
Job Location: 0 S( j ¢ M/M/T: @V‘J R4 /R ch gU t Hours: m

Equipment # @! > {30 1D g‘{g' Serial # & 33 lﬂ [ 7 Trip Mileage /G q

Describe Defects & Cause of Failure:

folled By o Ll ISou H

>

—s v

1

Repairs Completed: O
OT
{/’)
1{g

{ ez h SIS o PGAT YD 02

Lo ~o0r2 [lyo- Yl
O S0 oo 500

Qty Part Number ) Description Ordered | Installed
e (g Ny oy
2 (2] YNNT4 Q1L
Recommendations:

Technician: %M M

Customer (30 Job Complete: Labor: Reg
Name: OT

&OGT Z&ﬂ&uxf DY ®0
Customer
Signature:

Copies: White: Olffice Pink: Customer Yellow: Technician Copy



*
14800 Jersey Shore Dr.
Established 1916 Houston, TX 77047

CRANE ad RIGGING CO. (713) 434-0995

SERVICE REPORT
Date: /? QAJ_;— ( 7
Customer’s Name: _7"‘2_( /i:)” C /) Customer P.O. #
Job Location: ) 50 5 A b, %d M/M/T: @’0 VK, M!J O/E*"'Q Hours: Sé /[

Equipment # l ')S"’[ zd l“':ﬁ Serial # 9~5 3 (F” f) Trip Mileage (j f i cfﬂ

Describe Defects & Cause of Failure:

Repairs Completed: ‘/Zﬂﬂ A (0{(7 //%)Avq}(-l) 17/"\/5. e Z’L)
PNS0 . Sod iidM TranScliyey

}Lomuu Pavoe Acom o4t ”vas,u\rP’tM/-
\CQS(’L&/Z Hoam CMocuod e € 02
S S0k (D\Q“(:/U/uu Uie~€ 9

76 /’}/‘Amip({ = /d 302 - 3100
— on S - 3wu- Y\ g
/0 Hov o - 4lou- (120

Qty Part Number Description Ordered | Installed

Recommendations:

/
chhmcm A0 ?’QL\A'
Customer

2 Job Complete: Labor: Reg
Name:

F
Yesd Nol L o N
Cust <
cmomer ST HIOERD
ﬁ\/\-ﬂ.—f —_——— /x._/\.. =

Copies:  White: Olffice Pink: Customer Yellow: Technician Copy



*
14800 Jersey Shore Dr.
Established 1916 Houston, TX 77047

CRANE ad RIGGING CO. (713) 434-0995

SERVICE REPORT

Date: 10--15

Customer’s Name: TIC Customer P.O. #
Job Location: New Evaunﬁls ,‘r;c M/M/T: GYN! ETa\30E-2 Hours: 39480
Equipment # _BE 130104 Serial # _ 23213 Trip Mileage _ 18 Fowe way)

Describe Defects & Cause of Failure: M_MM oist, .

Qty Part Number Description Ordered | Installed
| Wpey blade - opper v
4 C - betenes v
Recommendations:

Technician: DAHIEL (-‘MTU

Customer Job Complete: Labor: Reg
Name: -

Yes Nol Y S
Customer
Signature: W

Copies:  White: Olffice Pink: Customer Yellow: Technician Copy




Southern
Plains

23 - CUMMINS STHRN PLAINS
6226 PAN AM EXPWY NORTH
P. 0. BOX 18385

SAN ANTONIO, TX 78218-
(210)655-5420

BILL TO
BIGGE CRANE & RIG SERVICE
10700 BIGGE AVE
SAN LEANDRO, CA 94577-

Sekvice KePoRT &€ 1zoloY

TERMS: Payable in U. S. Dollars at time of receipt unless credit
has been approved in advance. Invoices with approved credit are
due NET 10TH DAY OF THE MONTH FOLLOWING THE DATE
OF INVOICE. Past due invoices are subject to interest charges at
the rate of 1.5% per month (18% per annum).

*+REPRINT***

OWNER
BIGGE CRANE & RIG SERVICE
1150 SCHWAB ROAD
NEW BRAUNFELS, TX 78130-

INVOICE NO

023-81672

REMIT TO: P. 0. BOX 910509
DALLAS, TEXAS 75391-0509

PAGE 10OF 3
*** CHARGE ***

RICK RUMERY - 832 405-4153

DATE CUSTOMER ORDER NO. DATE IN SERVICE ENGINE MODEL PUMP NO. EQUIPMENT MAKE
16-0OCT-2015 NEED PO 28-FEB-2013 6LTA8.9-CE UNLISTED
CUSTOMER NO. SHIP VIA FAIL DATE ENGINE SERIAL NO. CPL NO. EQUIPMENT MODEL

184021 06-0OCT-2015 73491742 ALL
REF. NO. SALESPERSON PARTS DISP. MILEAGE/HOURS PUMP CODE UNIT NO.
142333 9238 /3984 BE130104

OSN/MSN/VIN
COMPLAINT SYMPTOMS:
MAKING UNUSUAL NOISES
ADDRESS:
1150 SCHWAB ROAD
NEW BRAUNFELS, TX
CONTACT:
SCOTT @ 843-864-7131
CAUSE TURBO
CORRECTION 10/7/2015---DROVE TO CUSTOMER LOCATION TO DIAGNOSE ABNORMAL ENGINE

NOISES AS NOTED BY THE CUSTOMER. THE UNIT WAS LOCATED AND BROUGHT
TO A SAFE PLACE TO WORK ON. THE UNIT WAS STARTED AND BROUGHT
UNDER LOAD TO MAKE THE UNIT PERFORM THE NOISES HEARD BY THE
CUSTOMER. THE UNIT MADE A LOUD, HIGH PITCHED NOISE WHEN COMING OFF
OF A LOAD. THE ENGINE BELT WAS REMOVED AND THE ENGINE WAS RE-
STARTED. THE UNIT WAS STILL MAKING THE NOISE. THE BELT WAS RE-
INSTALLED AND THE UNIT'S INTAKE AND EXHAUST PIPING WAS REMOVED. THE
UNIT DID NOT HAVE SIGNS OF TURBO DAMAGE AND WAS STARTED WITH THE
PIPING OFF. WHEN STARTED, THE NOISE BECAME MUCH LOUDER, INDICATING
A BEARING IN THE TURBO FAILING. THE CUSTOMER WAS NOTIFIED AND A
TURBO WAS ORDERED. CLEANED AREA AND RETURNED TO SHOP.

10/9/2015---DROVE TO CUSTOMER LOCATION TO INSTALL THE TURBO. WHEN
REMOVING THE EXHAUST GUARDS FOR THE TURBO, IT WAS FOUND THAT THE
EXHAUST GASKETS WERE DAMAGED AND REQUIRE REPLACEMENT. THE
CUSTOMER WAS NOTIFIED AND PARTS WERE ORDERED AND PICKED UP.
UPON ARRIVAL, THE CUSTOMER STATED THAT THE REPAIRS COULD NOT BE
PERFORMED DUE TO TESTING AT THE LOCATION. DROVE TO SHOP AND WILL

Billing Inquiries? Please call us at (800) 306-6801. Visit us on the Internet at www.cummins-sp.com.

This invoice is subject to the terms and conditions of sale, including limitations on warranties,
detailed on the reverse side of this form. Customer acknowledges the existence of these terms
and conditions and confirms they have been read and fully understood. Cummins Southern
Plains, LLC is a Texas limited liability company.

AUTHORIZED BY (print name) SIGNATURE DATE




southern TERMS: Payable in U. S. Dollars at time of receipt unless credit
- has been approved in advance. Invoices with approved credit are
Plains due NET 10TH DAY OF THE MONTH FOLLOWING THE DATE
OF INVOICE. Past due invoices are subject to interest charges at
the rate of 1.5% per month (18% per annum).

23 - CUMMINS STHRN PLAINS INVOICE NO

6226 PAN AM EXPWY NORTH **REPRINT***
P. 0. BOX 18385 023-81672
SAN ANTONIO, TX 78218- REMIT TO: P. O. BOX 910509
(210)655-5420 DALLAS, TEXAS 75391-0509
BILL TO OWNER
BIGGE CRANE & RIG SERVICE BIGGE CRANE & RIG SERVICE
10700 BIGGE AVE 1150 SCHWAB ROAD PAGE 20OF 3
SAN LEANDRO, CA 94577- NEW BRAUNFELS, TX 78130- ver CHARGE ***
RICK RUMERY - 832 405-4153
DATE CUSTOMER ORDER NO. DATE IN SERVICE ENGINE MODEL PUMP NO. EQUIPMENT MAKE
16-0OCT-2015 NEED PO 28-FEB-2013 6LTAB.9-CE UNLISTED
CUSTOMER NO. SHIP VIA FAIL DATE ENGINE SERIAL NO. CPL NO. EQUIPMENT MODEL
184021 06-OCT-2015 73491742 ALL
REF. NO. SALESPERSON PARTS DISP. MILEAGE/HOURS PUMP CODE UNIT NO.
142333 9238 /3984 BE130104
QUANTITY B, PRODUCT
ORDERED |ORDERED| SMIPFED. | NUMBER DESCRIPTION CODE UNIEERICESS AMOUNE
OSN/MSN/VIN
CONTINUE REPAIRS AT A LATER DATE.
10/10/2015--DROVE TO CUSTOMER LOCATION TO PERFORM THE NEEDED
REPAIRS. THE EXHAUST MANIFOLD BOLTS WERE LOOSENED AND REMOVED TO
ALLOW REPLACEMENT OF THE EXHAUST GASKETS. ALL MOUNTING HARDWARE
WAS CLEANED AND LUBED WITH ANTI SEIZE. THE BOLTS AND NEW GASKETS
WERE INSTALLED AND TORQUED TO SPEC. THE EXHAUST GUARDS AND PIPING
WAS THEN RE-INSTALLED AND TIGHTENED. THE UNIT WAS THEN STARTED AND
ALLOWED TO WARM UP. THE UNIT WAS THEN PLACED UNDER A LOAD AND
OPERATED. THE NOISE COULD NOT BE DUPLICATED AFTER THE GASKETS
WERE INSTALLED. CLEANED AREA AND RETURNED TO SHOP. UNIT RETURNED
TO CUSTOMER
COVERAGE CUSTOMER BILLABLE
6 6 5269779 GASKET,EXHAUST MANIFOLD CECO 9.53 57.18
4 4 3944593 SCREW,HEX FLANGE HEAD CAP CECO A13 12.52
PARTS: 69.70
PARTS COVERAGE CREDIT: 0.00CR
TOTAL PARTS: 69.70
SURCHARGE TOTAL: 0.00
LABOR: 1,758.40
LABOR COVERAGE CREDIT: 0.00CR
TOTAL LABOR: 1,758.40
MISC.: 577.00
MISC. COVERAGE CREDIT: 0.00CR
TOTAL MISC.: 577.00

Billing Inquiries? Please call us at (800) 306-6801. Visit us on the Internet at www.cummins-sp.com.

This invoice is subject to the terms and conditions of sale, including limitations on warranties,
detailed on the reverse side of this form. Customer acknowledges the existence of these terms
and conditions and confirms they have been read and fully understood. Cummins Southern
Plains, LLC is a Texas limited liability company.

AUTHORIZED BY (print name) SIGNATURE DATE




Southern
Plains

23 - CUMMINS STHRN PLAINS
6226 PAN AM EXPWY NORTH
P. 0. BOX 18385

SAN ANTONIO, TX 78218-
(210)655-5420

BILL TO
BIGGE CRANE & RIG SERVICE
10700 BIGGE AVE
SAN LEANDRO, CA 94577-

TERMS: Payable in U. S. Dollars at time of receipt unless credit
has been approved in advance. Invoices with approved credit are
due NET 10TH DAY OF THE MONTH FOLLOWING THE DATE
OF INVOICE. Past due invoices are subject to interest charges at
the rate of 1.5% per month (18% per annum).

= BERRINT=S 023-81672
REMIT TO: P. O. BOX 910509
DALLAS, TEXAS 75391-0509
OWNER

BIGGE CRANE & RIG SERVICE
1150 SCHWAB ROAD

NEW BRAUNFELS, TX 78130-
RICK RUMERY - 832 405-4153

PAGE 30OF 3
L] CHARGE whk

DATE CUSTOMER ORDER NO. DATE IN SERVICE ENGINE MODEL FUMP NO. EQUIPMENT MAKE
16-0CT-2015 NEED PO 28-FEB-2013 BLTA8.9-CE UNLISTED
CUSTOMER NO. SHIP VIA FAIL DATE ENGINE SERIAL NO. CFL NO. EQUIPMENT MODEL
184021 06-OCT-2015 73491742 ALL
REF. NO. SALESPERSON PARTS DISP. MILEAGE/HOURS PUMP CODE UNIT NO.
142333 9238 /3984 BE130104

QUANTITY BACK QUANTITY | PART

ORDERED |ORDERED| SHIPPED NUMBER

DESCRIPTION

PRODUCT

CODE UNIT PRICE AMOUNT

OSN/MSN/VIN

TAX EXEMPT NUMBERS: TX

MILEAGE CHARGES - SERVICE 144.00

PREMIUM ORDER CHARGE 300.00

PARTS FREIGHT 7.50

ENVIRONMENTAL FEE 105.50

SHOP SUPPLIES 20.00
7134340995 TAXES:

STATE 0.00

Billing Inquiries? Please call us at (800) 306-6801. Visit us on the Internet at www.cummins-sp.com.

This invoice is subject to the terms and conditions of sale, including limitations on warranties,

detailed on the reverse side of this form. Customer acknowledges the existence of these terms SUB TOTAL: 2,405.10
and conditions and confirms they have been read and fully understood. Cummins Southern TOTAL TAX: 0.00
Plains, LLC is a Texas limited liability company.

TOTAL AMOUNT: US $ 2,405.10

AUTHORIZED BY (print name) SIGNATURE DATE




*
14800 Jersey Shore Dr.
Established 1916 Houston, TX 77047

CRANE and RIGGING CO. (713) 434-0995

SERVICE REPORT
Date: l\- Ll‘ 1s

Customer’s Name: ___1 L. Customer P.O. #
Job Location: &ghl Brm.m&lé-, l x  M/M/T: ij\le %4 qa130E Hours: ﬂOﬂQ
Equipment # _18€ 12 0\04 Serial # _ 23313 Trip Mileage _| 8% ém wae)

Describe Defects & Cause of Failure: Ou"('n.ajgaz.v alavvn .

Repairs Completed: \' ahowm CYane , \na‘n':.e ikt '(:Yw" olﬁ_a%;u
w1 y v ew néoy a\\na‘ (4 ! L
7 (S‘Id:l Cvane  aind a-/’ E‘ms Y‘anfm:j- _ﬁn:ﬁ.j/ Covr(c} on U’”

Qty Part Number Description Ordered | Installed

! Roolbld) OU‘}H%LMMOV v

Recommendations:

Technician: i)ﬂhﬂ;ﬂ. (‘Auﬂ

: .

' J : Labor: Reg
Quiomer G5 ) Sqracc ob Complete ! ;
Customer WWK Yes™M Nold i B
Signature: )

Copies: White: Office Pink: Customer Yellow: Technician Copy




*
14800 Jersey Shore Dr.
Established 1916 Houston, TX 77047

CRANE ad RIGGING CO. (713) 434-0995

SERVICE REPORT
Date: /2,//2//(

Customer’s Name: gqug GCFMJC.» Customer P.O. #
Job Location: lfbol T M/M/T: 6’@0 ”el/ /?’r?/jdg % Hours: 4 / g E
Equipment #85/30/09 Serial # 233 el Trip Mileage

Describe Defects & Cause of Failure: /J‘-/d lesk iq"/' Sac,#an) /IOSG— o) A!/‘/ o/ /
COo[e:c,éw P Soc - Sve. Hyd. o:l~ £ [tee (4ank)

Re/[;g:;Com?]z]cted 7;41496/&/’“—4 folz’/fﬁc Seev. ced /"(/J 9'/ féﬁr)j,
s

_ Lemoed/+ HepfocE Stct-or /zose. of] f’é’q/ o, / cootfern Jfﬁw

- Rempuecs Beokwd ball “n # es enb (1 J,AJ-L)

tChecked Lh, o Jevel -
- @repsed R Ane,

S rh - Maoren 3—,14 fo Aoem T/ff&”/z ﬂ/’fg;ﬂmm"‘ -
,s‘ﬁ-:,c. e © L <

- Aenﬂzzta/nee’p/ecé a’,Dpefr— ok B dA——,A

)

l- 0225977 ypor m:eec / ]
L= 9BV IYS Yy, bop clemend /[
Qty Part Number Description Ordered | Installed
[ 7Y/ o/ r‘ /%% { /
/ 133697 feee / /
[ | F=Lpy ;écé//pmlab / ]
[ | 725800/73 |f4/el fr ersitteare / /

Recommendations:

" Pl
Technician: Mﬂf&c Y,}Z‘Qf

Customer Job Complete: Labor: Reg

Name: O

R Yes No £
ustomer

Signature:

Copies: White: Office Pink: Customer Yellow: Technician Copy



*
14800 Jersey Shore Dr.
Established 1916 Houston, TX 77047

CRANE «d RIGGING CO. (7183) 434-0995

SERVICE REPORT
Date: O\l-14- 201

Customer’s Name: O ey Cdﬂ":\'\’uc,l'\\a Vi Customer P.O. #
Job Location: 4“)':1.’"-} .—T/ﬂ M/M/T: ﬁr&ve E—ro‘ (ZoE Hours: c—llz_'l,
Equipment # Be 1zo104 Serial # _233G\* Trip Mileage (ol one ey

Describe Defects & Cause of Failure: O.l le(\k —frow\ Aux L\?-.\\nc.\,‘

Reﬁalrs Completed: ArrweA l"u \omhm of Cyave pomcl ooy o1 Cow\mc\ out of
veethey Veu\* owvn X oy Q0¥ Uuw\c,if\ Efivmufc‘ L]\/C(Vlﬁullb n‘lolw (’i\vzl l)‘n\l‘e

Oscowalaly mEE jowel. Dues msn«l.c»\ —Cmmcl L\mln Preswee <o\l o0t u'f

; 3
‘}'tré ha'm[:&r 4‘-m£}‘ ons (/['-I.Mnfl(‘/ Cavtimeg  ssee Efwtcu{c} "lhv} am,l MV\" ‘[‘0

Duk —mrha Op ol e, E’.i\in s <"«Jrr_J wmabelled view fif»\ ond  reboild

'J\Jlltu:l'\ |on L\J.IH« new T)NAS \nshllfd \ero\’oY and bh:l':-e a-s;emL,Iq 13»{1'- ow

wwlch, Gmmhfl all l‘wr_‘lrnulf(, /mrg flwcl [”td ek QUM Lut‘Hq i)

%om( m' zlw ouad -I-EGHA LLMCL- lm'u”mk {’lmﬂ, Cl-ec’c ol ;{’Vcls ./"o gl\jbl(
ﬁ-f L»[CL JIL el /‘tmr m] H’hxrwj fir Hﬂﬁ LJ'ULL CL'CC'E L)nL’c -[pm:}mv- Mo

!ééws ‘ﬁ.‘«‘uucl' ot Hré mewent .

Qty Part Number Description Ordered | Installed
I | 9974103005 | Lowey broke 2ed kb v

/ o0~ go-1 Ig-g HM‘L. Prescove S-Lu\ - E\‘"—“" v’

Beall 80-40w C‘rfm’ el v
Recommendations:

(oAM - Fpm
Technician:’Dl“‘\t‘ G\Y\k_) I Edcl\l}
Customer Job Complete: Labor: Reg
Name:
Yes E( Nod OT.

Customer

Signature: G.‘Q‘ohwtr’ Met 'Dl'.f’gen" ot 'l’!vm'_ Comp\i"ﬂ

Copies: White: Olffice Pink: Customer Yellow: Technician Copy



14800 Jersey Shore Dr.
g Houston, TX 77047
(713) 434-0995

BiGGE -

CRANE and RIGGING CO.

SERVICE REPORT

Date: ’9

Customer’s Name: MO Customer P.O. #
Job Location: ( P (Llﬂ @Q\/Ulou.) AM/M/T: E r ‘}\/505 Hours: 5 S 8 7
Equipment # éE / SO’O L/ Serial # Trip Mileage

Describe Defects & Cause of Failure: H}/&/—ﬂ Ulll(‘ /60 4 N Sl..)f. (74 / C/e a.

Repairs Completed: C!EQMJ Qaleq GAJ [en pace L“M FOqu
‘T'Wc: -l'c|¢QLo{)c (’s//mm fetvrn lingg /04'“;

Rad o> lhoser [ebiicaled and incla/led.
Ron salice fo o Jas Jecks~ none alla sypaic

Qty Part Number Description Ordered | Installed

o) 2" X L"  ode G\ hose X

Recommendations:

Technician: AUflfA gueL\mg \/,/
o ;—T Ce,) / o Job Complete: Labor: Reg

_ , Yes§ Nod X ——
S, g2 2/r)ik X

L

Copies: White: Olffice Pink: Customer Yellow: Technician Copy




*
14800 Jersey Shore Dr.
Established 1916 Houston, TX 77047

CRANE and RIGGING CO. (713) 434-0995

SERVICE REPORT
Date: 2-25 -lb

Customer’s Name: Ohe)l a\ng‘h'uc‘!‘!.oh Customer P.O. #

Job Location: Suoeeny , T M/M/T: _Qrgqf_ Hours: 4253
Equipment # Pe 1z0104 Serial # _233L|3F Trip Mileage _la\ én; Wa)

Describe Defects & Cause of Failure: ”\!AYGU\\'G lea.k

Repairs Completed: AW\\HA "b lm.h;\.. O‘F Cyeone ‘(:n\.m:\ L\\!er\ o lagde Zunoba

J
Y
nade . \V’LSE«“{C‘ ond  yewm owd  claecked Crw leaks. AJo sscerec iaum‘

ot He  wiment.

Qty Part Number _ Description Ordered | Installed
/ Hs,(clveu':} hose e
Recommendations:

Technician: —Dl\me,\ C&-AD

Customer / / Job Complete: Labor: Reg

Name: ALy [fort oT
Yes & No A .

Customer

Signature:

ol
[ /
Copies:  White: Office Pink: Customer Yellow: Technician Copy



14800 Jersey Shore Dr,
iy Houston, TX 77047
(713) 434-0995

BI*GG'E

CRANE and RIGGING CO.

SERVICE REPORT
Date: {///f//é

/ + )
Customer’s Name: \)\)@.S CO/\ Customer P.O. #

Job Location: fdﬁﬂd\g M/M/T: 8@&_ ﬁ_ ’§OF “l Hours: QSSé
Equipment # &{/ 50/0"/ Serial # CQSSCQ' 7 Trip Mileage

Descri eDefects&Causeof ailure: ‘ aﬁ)M GPGJ\ on /604/101 f)/
4 Moter b7 Lrake

Repairs Completed: 4}% Af]// AN WL?) ] 44))/] / A ﬂﬂa )/_5‘4’ é./(f’t

aux __nch.

Seals in aux moter] Prale il be To0loc el
RL Scon @) Inamb/ /

Qty Part Number Description Ordered | Installed

Recommendations:

Technician: ALZ)‘“A BUKL\ MQ \///

Customer Job Complete: Labor: Reg
Name:

)

l\ E Yesd No(Ol .
Customer
Signature: a‘\-l-\&\/’\

Copies:  White: Olffice Pink: Customer Yellow: Technician Copy



14800 Jersey Shore Dr.
oy Houston, TX 77047
(713) 434-0995

BquE

CRANE and RIGGING CO.

SERVICE REPORT

Date: ("l/e) %// C"

Customer s Name:, 4 5 ‘i'CO/\ Customer P.O. #

Job Location: (-Cfﬁus M/M/T: Gﬁ.ﬂ( ZT [%0[ "Q Hours:
Equipment # ;CE/%OI OL( Serial # ;) 3 3 C’ /7 Trip Mileage

Describe Defects & Cause of Failure: 4(/)( U'JﬂC'L Moder /@QZ’)J?C; 'ln/y)
ol nde ga] cQge, i

Repairs Compjeted: 6@/‘46“e6) A/)( L{)}ﬂ(&\ AV’) /Wd/c’//‘
*"Le ZaLilt,

Campd al? ol ied, > COUT e Fole A
rm:./lﬂui- irt- Fepmn 4,?0///:/;( inde ooy (gste

Qty Part Number Description Ordered | Installed

Recommendations: A/ Qf a'; ﬂ /\)QVIM/ () G\JM ]a “}{‘L\M

Technician: AU)&“‘\ (f)L/C Mﬁ\ﬁ/

Customer / Job Complete: Labor: Reg
Name: B B "
ustomer £
Signature:
/il e
/ Copies:  White: Olffice Pink: Customer Yellow: Technician Copy



14800 Jersey Shore Dr.
iy Houston, TX 77047
(713) 434-0995

BquE

CRANE and RIGGING CO.

SERVICE REPORT

‘;j/ﬁd// 6

Customer’s Naxfle )A) { ;J.( O/\l Customer P.O. #

Job Location: ( Qf AUS M/M/T: (rov & Z// / §OE ") Hours: __ A ‘/30
Equipment # SE’ go /OL{ Serial # 93 S(a / 7 Trip Mileage

Describe Defects & Cause of Failure:

oy s 4 em(}CJa //e’a Wéd,/é} QuX  iach /Wolaf

drart  LaCh _gead bac A

“difled MJL\ aoaafr o,
4

Tocda lled _oto foLo AL /,mfrl; (oAl

Qty Part Number Description Ordered | Installed
/ Zrste Copen IGFH
Recommendations:

Technician: AIYJJ/‘ ﬂ(/(,/q MGV/

Cust Job Complete: Labor: Reg
Quomer )y A,M,\ = Comp or
/ — —~——  Yes NoQO i

Customer
Signature:

Copies:  White: Office Pink: Customer Yellow: Technician Copy



,,EEQUIPMENT SERVICES. Page 1 of 2

H&E Equipment Services, Inc.
2320 Louis Alleman Parkway Reglonal Cradit Office
Sulphur LA 70663-1545
Tel No. (800) 258.1614 Phone (866)360-9274. . .
- - 7
Fax Mo, (337) 628.2616 Fax (226)756-3621 Invoice Preview
i
BIGGE EQUIPMENT CO Invoice Preview No. 70363680
GALENA EQUIPMENT RENTAL LLC Order No. 41955938
%333?22 gg{"CAN Customer No. 1 ?/1 64?56 67
SAN LEANDRO CA 94577-1032 PO No. /9~ PO date
Currency UsD
ShipiToP, GV - GROVE CRANE
BIGGE EQUIPMENT CcoO Model RT9130E-2
14800 JERSEY SHORE DRIVE Serial No. 233617
HOUSTON TX 77047 Customer EqNo.  (E| %,OL‘
H&E Eq No. 10124236
Customer Contact
Contact Phone
Maeter 4526 *¥x%ux

Complaint Details

Cause Details .

COrrectlon Details

6/10/2016 DROVE TO JOB SITE IN BEAUMONT. UNIT HAD SEVERAL ERROR CODES.
PERFORMED BASIC CAMBUS TROUBLESHOOT. FOUND CAMBUS 'T' CONNECTOR BAD AT
CABLE REEL. REMOVED OHM OUT, WAS BAD AND HAD WATER IN IT. REPLACED
(80016200 CAMBUS 'T" TESTED OPERATION, UNIT OK AT THIS TIME
CUSTOMER PO REQUIRED

06/15/2016 11:20:37




. ;EEQUIPMENT SERVICES. Page 2 of 2
H&E Equipment Services, Inc.
2320 Louis Alleman Parkway . .
Regional Credit Office . .
Sulphur LA 70663-1545
Phone (866/360-9274 Invoice Preview

Fax No. (337] 528-2616

GVv80016200 CONNECTOR CANBUS, "T", 1 EA 71.39 71.39
M1i2

Parts Total 71.39

Truck Mileage 120.00

SERV_FREIGHT FREIGHT IN 1 EA 44,00 44.00

Environmental 9.75

Shop Supplies 19.50

Miscellanecus Total 193.25

Service Labor 390.00

Subtotal 654.64

Tax 0.00

Total Amount 654.64

Conditions
This is SAMPLE INVOICE only. Do not pay.

Customer Signature Date

Title PO Number

06/15/2016 11:20:37



Established 1916

BiGGE

CRANE ad RIGGING CO.

14800 Jersey Shore Dr.
Houston, TX 77047

(713) 434-0995

SERVICE REPORT

Date: LQ 'é 5"26

BiC\O.-Q.- C_(‘O\M

Customer’s Name:

Job Location: Ha Ms"'zm

Customer P.O. #

-

7575

M/M/T: Hours:
Equipment & BE1 30164 Serial # __ 23 3(0l 7] Trip Mileage
Describe Defects & Cause of Failure:
Repairs Completed: ""P //‘l 5&!‘ vice (~2AS [{)P.F‘%Pnru.o'-
_'Koiaj'i—&&ﬁna ANAS N, Mo h,
) <7 7/
" QM:\.F;Q&M Poo{zs Loece. Servieed] gk,
L Oy Lndecs LJece dry mo /;7/ '
Qty Part Number Description Ordered | Installed
| AF55n15 Aic Filder Oxter
/ ainl 55 ,3OQ Al 1y
! 32504 Fual /o)odar
I 33647 Fral Filder

Recommendations:

Technician: "‘/l-:m\h\" I/ Zﬂbm s 5’
Customer J Job Cogfiplete: Labor: Reg _CQ'—f
Name: OT
c Yes No o
ustomer
Signature:
Copies: White: Office Pink: Customer Yellow: Technician Copy




14800 Jersey Shore Dr.
i Houston, TX 77047
(713) 434-0995

BiGGE -

CRANE and RIGGING CO.

SERVICE REPORT

Date: C] -21-1b

Customer’s Name: L\)mn zek Customer P.O. #

Job Location: Blackwsell , 0k M/M/T: Grc-Je, ET4\130¢€ Hours: ‘4486
Equipment # _B£ \30164 Serial # _ 2331 % Trip Mileage S5 fene i) )

Describe Defects & Cause of Failure: LM { dl‘syla\{ net  woer k‘mﬁ

RepalrsCompleted A‘rrwcA *D lOCu\- \CV\ et ('n\nc _Lmi cjléplaq U it oevk Vg Z’mwer(

o Lo YeJe
6\” Ceunee Iu; 1 ingide (lefp)c J Aor‘r(/ Gind QCL/C:/ 0"1 CJ’GDA f é/c“ =
ingfelled LA‘L on_Crane . LMI foin o andd ouo,%;,,,j P m;/ ot He Finse .

Qty Part Number Description Ordered | Installed

Recommendations:

Technician: —><IA/Z:E(. ﬂ

I(\ZIus,u)mcr xr I C K ﬂ GSL‘x Job Complete: Labor: Reg
ame:

‘ Yes'a” No O OT.
Castaracy YW 3 fon

Copies: White: Office Pink: Customer Yellow: Technician Copy



14800 Jersey Shore Dr.
4 Houston, TX 77047
(713) 434-0995

BiG GE =

CRANE and RIGGING CO.

SERVICE REPORT
Date: l]gol'7

Customer s Name +M €0 Customer P.O. #

Job Location: (P (}\QM- @Q\ICE)W"\M/M!T (TﬂfVL QT \30 Hours: 5335

Equipment # &f" I%O IDL\ Serial # Trip Mileage

Describe Defects & Cause of Failure: éﬂﬁh r)(‘ 4 ‘Nmt Douf\j / (ﬂl OA SL)fW(
real” Tr\ou reel pa Lecon

ctwve EGL (e

v

RepairsComplei:d: Qﬂﬂlqcob L’)mmﬂ LK//JA&O\ l/'\é(diM l/Q € L/"'f
ASSEMIQ &.«8 Cy' L\a,\;)/ Swive | 'LHMG/ da baam hose sef_

K@mavu) EGe indale manblsd ﬂdw/ad ﬂeffé’ﬂ
A

Qty Part Number Description Ordered | Installed

\ Holdias \alve acee, bly N
\ Swvel sbﬁ%‘\ / N

[3.7

Recommendations:

Technician: Aus}""\ G(/{ W Vf/
Quunes 7 (Tt P Job S(mpm Labor:Reg

AT
S/_QM_,/%« 2/L ,9/ /2

Copies: White: Office Pink: Customer Yellow: Technician Copy




14800 Jersey Shore Dr.
"% Houston, TX 77047
(713) 434-0995

BI*G'GE

CRANE and RIGGING CO.

SERVICE REPORT
Date: CQ//CQ/}7
Customer’s Name: AM ¢ (O ; Customer P.O. #
Job Location: ( p (/4 N M/M/T: Gfa\/ ¢ 5“30 E Hours: S L{S 7
Equipment # gE /3 0/ 0 L/ Serial # Trip Mileage
Describe Defects & Cause of Failure: 5() (Vi C&
Repairs Comgpleted: (’}74 fi’,ﬂ&) @f} Cé? /j /A/%)M Oj/ ﬁ'? 0) /(;"7/4/7 7L
i[dess, a -
Droiaed O’t; oAl ol and_ (2ul led _willy due 44 l[oss
A9L) < -
- 1 A . \ /
5 Ballons o/ HU AL o7 1 R
Qty Part Number i Description - Ordered | Installed
L F 9004 e ol Gl _ .
£51003 Tl whadon  SHhunader 4.11e” X
\ [FFSYE¢€ ol elder, ! X
| Uiq&gg fls P{;,mlm 7 Al 7 )g{
.. mary G T
Reclommencf;ﬁ()%s?a A 5:’( on di/}/ Y / der )g/
Technician: L/’.S.Jf/\ g }L ﬂd-’l;’ / 51—J élez )
Guuarr - Cey le b ﬁi{mpm o
Yes No U i
Sy, HOCD < &7
=7 7 v

=

Copies: White: Office Pink: Customer Yellow: Technician Copy







»

B EquiPMENT SERVICES.

HEE Inc.
1700 South Sam Houston Parkway West
Houston TX 77047-6312

FEAICE Ke PoRIT

Page 1 of 2

Regional Credit Office
Phone (866) 322-6577

T [ ] .
Fax o (713) 435-9061 Fax (872) 606-1011 Invoice Preview
Bill-To-Party ) Information
BIGGE CRANE AND RIGGING COMPANY Invoice Preview No. 70413795
SS%S,??Z §7PAYABLE Order No. 42204301
Customer No. 1014380
SAN LEANDRO CA 94577 PO No. PO date
Currency usD
Ship-To-Party Make GV - GROVE CRANE
BIGGE CRANE AND RIGGING COMPANY Model RT9130E-2
Thorndale TX 76577 Serial No. 233617
CustomerEqNo. B2 3p 104
H&E Eq No. 10124236
Customer Contact
Contact Phone
Meter 5491 hrs
0 mile
Complaints
Complaint Detalls
Problem with the ATB.
Causes
Cause Details
Cormrections
Correction Detalls
02/28

Travel to the job. Checked and found jib missing dummy plug at jib
midpoint. Customer had a spare 2 block switch to use in place of dummy
plug. Checked outriggers found left front beam reading less than other 3
beams. Recalibrated outriggers system and checked ok. Travel from the

job

03/09/2017 11:35:28



i EcuiPMENT SERVICES. Page 2 of 2

H&E Equipment Services, Inc.
Houston TX 770476312 Phon (866) 322-6577 Invoice Preview
Tel No. (877) 321-5249 Fax (972) 606-1011
Fax No. (713) 433-3981
Material Description Quantity Unit Price Amount
Truck Mileage 954.00
Environmental 24.25
Shop Supplies 48.50
Miscellaneous Total 1,026.75
Service Labor 970.00
Subtotal 1,996.75
Tax 164.73
Total Amount 2,161.48
Conditions
This is SAMPLE INVOICE only. Do not pay.
Customer Signature Dato
Title, PO Number

03/09/2017 11:35:28



S5 1CE (B PPAT
.'EEQUIPMENT SERVICES. Page 1 of 2
H&E Equipment Services, Inc.

1700 South Sam Houston Parkway West R v .
Houston TX 77047-6312 ';heg‘;‘]’:%‘é’;dgzgﬁég‘;?

Tel No. (877) 321-5249 ’ H H
kil ey Fax (972) 606-1011 Invoice Preview
Bill-To-Party Information
BIGGE CRANE AND RIGGING COMPANY Invoice Preview No. 70413789
ACCOUNTS PAYABLE Order No. 42205876
PO Box 1657
Customer No. 1014390
SAN LEANDRO CA 94577 PO No. PO date
Currency usD
Ship-To-Party Make GV - GROVE CRANE
BIGGE CRANE AND RIGGING COMPANY Model RT9130E-2
Thorndale TX 76577 Serial No. 233617
Customer EgNo. BE(1Z219¢(
H&E Eq No. 10124236

Customer Contact

Contact Phone

Meter 5503 hrs
0 mile

Complaints
Complaint Details

Jib issue
Causes

Cause Details
Corrections
Correction Details

03/03

Travel to the job. Checked and found jib angle not reading above 24.5
degrees. Checked the sensor and found when removed from the jib had full
sweep of sensor. Checked and found return spring is weak and not
following jib movement over 24.5 degrees. Re tensioned the return spring
so that it would follow the jib movement. Tested, checked ok. Found
electrical diagnostic light on, checked all lights, and horn function,
connected laptop and checked for short in elect rical system. Tested and
checked ok. Found hydraulic oil on the hood of the truck coming from the
luffer cylinder. Lowered boom and jib to ground and found o-rings on the
cylinder block leaking. Removed and replaced the o-rings. Tested,

| checked ok, Travel from the job

03/21/2017 10:48:56




L EEQUIPMENT SERVICES. Page 2 of 2

%aégm Sam Houst ’::rkw W
on ay West  pegional Credit Office . H
Houston TX 77047-6312 Phone (866) 322-6577 Invoice Preview
Fax No. (713) 433-3981
Material Dascription Quantity Unit Price Amount
Truck Mileage 936.00
SERV_FREIGHT FREIGHT IN 1EA 123.50 123.50
Environmental 35.63
Shop Supplies 71.25
Miscellaneous Total 1,166.38
Service Labor 1,425.00
Subtotal 2,591.38
Tax 213.79
Total Amount 2,805.17
Conditions
This is SAMPLE INVOICE only. Do not pay.
Customer Signature Date

Title PO Number

03/21/2017 10:48:56




14800 Jersey Shore Dr.
4 Houston, TX 77047
(713) 434-0995

BiGGE -~

CRANE and RIGGING CO.

SERVICE REPORT

Date: ,22 / 222 7

Customer’s Name: /:- [un /ﬁm(' fed Customer P.O. #
( X

Job Location: ,{gq oI, g%kd@“l\‘lf;/M/T: KTWJ’"O E"Z_ G."OU& Hours: 5,55 i« 4

Equipment # ézz jz 2 /O Z Serial # 23351' 7 Trip Mileage

Describe Defects & Cause of Failure: /7?/0’/ O (/e /‘/‘/ £4 {’ 'a j - Mg l}/ﬁ [ /ﬁa-'/!

Repairs Completed: ol Az ' &

Test faA  CraAl

Qty Part Number Description Ordered | Installed

Recommendations:

Technician: g"’;ﬂ 5'.7[4/‘@,1/
f . Job lete: Labor: Reg
Namer_Ssms b W) Mot~ o =

/ Yes E{ No 4 L ——
Custome
S AN
-

Copies:  White: Olffice Pink: Customer Yellow: Technician Copy



"QE EQUIPMENT SERVICES

H&E Equipment Services, Inc.

1700 South Sam Houston Parkway West
Houston TX 77047-6312

TelNo. (877) 321-5249

Fax No. (713) 433-3981

Regional Credit Office
Phone (866) 322-6577
Fax (972)606-1011

Re o RT

Page 1 of 2

SEANICE

Invoice Preview

Bill-To-Party

BIGGE CRANE AND RIGGING COMPANY
PO Box 1657

San Leandro CA 94577-0393

Information
Invoice Preview No.

Order No.
Customer No.
PO No.
Currency

Ship-To-Party
BIGGE CRANE AND RIGGING COMPANY
Houston TX 77047

Make

Model

Serial No.
Customer Eq No.
H&E Eq No.
Customer Contact
Contact Phone
Meter

70430016
42286622
1014390
PO date
usD
GV - GROVE CRANE
RT9130E-2
233617
PZ (2o 104

10124236

5832 hrs
0 mile

Complaints

Complaint Details

| Electric diagnostic light is on

Causes

Cause Details

Corrections

Correction Details
05/23

Travel to the job. Spoke with the tech on the issue w hen tele is
changing T1 to T2 at 75% that it blows a fuse. Checked the solenoid and
found it froze to stem for T2. Customer had new coil and cartridge.
Replaced and tested, checked ok. Checked the electrical diagnostic and
checked the lights, turn signals, wipers, and washers bottle. Shut down
machine. Let set and started backup and turned on all switches. Ran boom

Lagain and no electrical diagnostic light came on_Travel from the job

06/06/2017 05:52:43



‘ .'EEQUIPMENT SERVICES. Page 2 of 2

H&E Equipment Services, Inc.
1700 South Sam Houston Parkway West Regional Credit Office

Houston TX 77047-6312 Phone (866) 322-6577 Invoice Preview
Tel No. (877) 321-5249 Fax (972)606-1011
Fax No. (713) 433-3981

Material Description Quantity _ Unit Price Amount
Truck Mileage 18.00
Environmental 9.38
Shop Supplies 18.75
Miscellaneous Total 46.13
Service Labor 375.00
Subtotal 421.13
Tax 34.74
Total Amount 455.87

Conditions

This is SAMPLE INVOICE only. Do not pay.

Customer Signature Date

Title PO Number

06/06/2017 05:52:43




14800 Jersey Shore Dr.
o Houston, TX 77047

Y
BiGGE —-

CRANE and RIGGING CO. (713) 434-0995
SERVICE REPORT
Date: O~ T
Customer’s Name: _(C_A T i Customer PO. #

Job Location: M/M/T: (;I‘UU-L QT"I 20 & Hours: M
Equipment # |3 £/ 20 L Serial # _ 253 (7 Trip Mileage

CAR 3% % |
Describe Defects & Cause of Failure; ,n! O LEA)

Repairs Completed: ?—QO,@C’QC‘ l,“l‘lD l'\USL- onJ )Q@,a@ S"“.Lﬂﬁ
Pulbes | -

1" @0~ 330D

Qty Part Number Description Ordered | Installed

A{cHoSe =

e

Recommendations:

Job Complete: Labor: Reg
Yes Noll O.T.

Customer
Name:

Customer
Signature: e

Copies: White: Office Pink: Customer Yellow: Technician Copy




/

14800 Jersey Shore Dr.
4 Houston, TX 77047
(713) 434-0995

BI*G'G'E

CRANE and RIGGING CO.

SERVICE REPORT

Date: é i ! = 7

Customer’s Name: Customer P.O. #

Job Location: _AfousTon) SteP MMT: _GRoyE R7 7/30 Hours: _ 5829
Equipment # _J3& JR610 ¢ Seal #2350 1T Trip Mileage

Describe Defects & Cause of Failure:

Repairs Completed: P, SERVICE . PuT |[SEEPER sa AUX. LATZH-
ReTATEY Bin) or) MAunl BECkeT. MectY on Lo7EX BEARING &
OUT RIGCER. SACKS. LUBE CABLE. ToP OFF 4IFER FLcl/b.
BLEL gl DIRT FFRo RAD!AT&E,. /YD - o/ ZOoLER, /}/4.
CoNDEN<oR, & Fi7ERS. CHECKEDN AAte FriliDs [EVELS. SERVKED
BATTELIES . RE 20UNT WNCRR o) AUX. LIINCH. 3RS PARTY
N SPECT 100l WAS DonE. G-REASEN UPPER, LowiR (CRANE &
Roon) < EcTionsS. ADSUSTED TENSIONER o) pIAWN Lie .
REPLACEDS OUTRIGGER SACK. PUT SCREWS (A HooP fINEE,
REPLACEDS HYD . (lose £ FED LEAK. HFPDATED FIRE EXT.
TodcH UP PAINT ou BAtcé Beock. BRARE FAD oF 1AW
O ARLE. CRANE WAS WASHED & DETALED. PuT SKID TATE
oN Heem.

Z (730 HYD. FrerER v v
Qty Part Number Description Ordered | Installed
[ S)1749 ol Fre7ZER v W
[ 133691 _FUEL FITER wd W
[ 33Lo4 FUEL SEP FregER / W
/| | AF 55309 AIR GL7ER % o
) AFSS oI5 A IR ERTER Py 7
200C Hora g e

/ 7
Recommendations:

Technician: 4: M#DDF/J, K— " /[-htlé

gustomer Job Complete: Labor: Reg
ame:
Yes & NoO OT.

Customer
Signature:

Copies: White: Office Pink: Customer Yellow: Technician Copy




* S :
B’ E e e 14800 Jersey Shore Dr.
: s Houston, TX 77047
CRANE and RIGGING CO. (713) 434-0995
SERVICE REPORT
Date: o
Customer’s Name: / P 1—"*'0 Customer P.O. #

Job Location: M/M/T: t g_gﬂ e g_f—‘i { ‘S(ZZ‘? Hours: m
Equipment # g { Serial # _c_; 3 i? Q L? Trip Mileage
C\’\E 34 H %

Describe Defects & Cause of Failure:

Repairs Completed: " /\70 % \ \QLD Q\M CM( KL gqu 9 \9 (L

\C\GM up m.,h,{z.)_wr F’M(\L Cad
‘-\\m NS 'DO—QM Dot Xt Nerd Kfo\iew.
%GMM } A} \Aﬂb\, S\g,u,d

qu \D@)i\_
A S TOL V% 70)

—
£ |
L A — |

[ ==
Qty Part Number Description Ordered | Installed
Recommendations:
(\
N
Technic{? 1_»:-
. Labor: Reg
gl;;tl(;ner @ X ,)1, tfa 43 Job Complete: o
‘ Yesd Noll ohs
Customer / .
Signature:

Copies: White: Office Pink: Customer Yellow: Technician Copy




7 14800 Jersey Shore Dr.
Established 1916 Houston, TX 77047
CRANE ad RIGGING CO. SRS

SERVICE REPORT

Date: ?*“/ "/ 7 a

Customer’s Name: __( AJ Un) A wmec 0 Customer P.O. #
Job Location: jilbng ol M/M/T: E- Hours: [z @ 3 5
Equipment # BE 130 LO 50 Serial # 33 AL l"') Trip Mileage

UAC 3qwa

Describe Defects & Cause of Failure: %m p { }%Xa N on DA .S"H

Repairs Completed: \ old L , k\'
wat s I Cos\ Q&A_QLQMA!& \J\.-oc_ WVAY
Avg Convn QCM

LrowX (einctd Anole MS&:L_CL&AALLQ:J@,(

< we. - LiZp 7129

Qty Part Number Description lOrdered Installed
l Miewe {ow Spgod Cmil

Recommendations:

Techniciafi: 47 =) %

Customer / Job Complete: Labor: Reg

Name: OT
Yes[d NoQ it

Customer

Signature:

Copies: White: Office Pink: Customer Yellow: Technician Copy




*
14800 Jersey Shore Dr.
l GGE Established 1916 Houston, TX 77047
CRANE and RIGGING CO. (713) 434-0995

SERVICE REPORT

Date: f) - L'?"“'! r_]

Customer’s Name: _C S un) ( AV\;\(' oY, ] Customer P.O. #
Oy 2 Tl L2
Job Location: o) n'\ ‘ M/M/T: Glrci we Hours: /
Equipment # Q ( /2 Glo L/ Serial # D 3 3G [ 7E€T q/zf(}f‘g{xp Mileage
CRC IR |

Describe Defects & Cause of Failure:

Repairs Completed: Q.(’() II“(O/’ £ efg“«\r 2@&32 Flb&}ﬁ(c Q/Z de((L
120 Il 4 Hy -(/f\r\-!C oot 39
\}ﬂ(‘ &m\r\ﬁ?ﬁ f\wL " )\l SOctinn !
Yhckadied Roo 1 2alL8 AL O

T g B F0- ][ 30 Ay

Qty Part Number Description Ordered | Installed
[ Ouv Wy col D Cuf 4
L (LlL'b: “aD <y i et

Recommendations:

[
Techmctmx_ﬂ \‘j/\'\t/ gK:
. Labor: Reg
gg;ggmer %JC( ;Q/ZL\/ - Job Complete: —

TYesXl Nod
g (.l (o

Copies:  White: Olfice Pink: Customer Yellow: Technician Copy



14800 Jersey Shore Dr.
8 Houston, TX 77047
(713) 434-0995

BIGGE -~

CRANE and RIGGING CO.

SERVICE REPORT

Date: __///,Z/i 7

Customer’s Name: ZC‘.CAG-" ’V Customer P.O. #

Job Location: CF ham M/M/T: @O Vﬁ QT q \?)O EdZHours:
Equipment # ﬁéj 3@ IG L/ Serial # 2-?3 Q ol l Trip Mileage

Dz;c,ribc Defects & Cause of Failure: /e r";;’ 41 ﬁ'(’i‘l  ov fff f/f-)j [ /%’5 iflorer Cahle,
_ne £e.

Repairs Completed: ﬁ%ﬁ/{‘ ¢ {.(_\/ //) s jonel” an ’J Je3 / 't",d z

Qty Part Number Description Ordered | Installed

/ | BD0kEC O/ 5/%',5.- Lofentiamefen 107 Oof‘f,”’;:ﬁef'

Recommendations:

Technician: 15} ':_—-uﬂ S-/&‘fté d)'/?

gustomer Job Complete: Labor: Reg
ame:

Yes @/No ' O.T.
Customer
Signature:

Copies: White: Office Pink: Customer Yellow: Technician Copy




;E EQUIPMENT SERVICES

1700 S. SAM HOUSTON PKWY. W.

HOUSTON TX 77047

OFFICE (713) 433-6411

FAX (281) 669-8098

TOLL FREE (877) 321-5249
www.HE-equipment.com

PURCHASE ORDER NO. | | EMPLOYEE NO. | 1001103

MACHINE MAKE MODEL SERIAL NO. DATE JOB NO.
Grove RT9130 233617 1/9/18 42501640
OWNER USER

Biggie = )

LOCATION e MACHINE SET-UP HOUR METER
Houston 5 { / 3 O/ 4 17, 6868

WORK REQUESTED
Electrical Diagnostic light on

WORK PERFORMED

Travel to job. Checked crane. Diagnostic light coming on when swing brake is released. Checked wiring on swing circuit. Wire on high speed
solenoid is corroded and broken off. Installed no pin on both wires. Checked for diagnostic light. No light on. Travel from job.

e i
| FOR INTERNAL USE ONLY : FL OTHER |
DATE MILEAGE HOURS WORKED LUNCH TIME TECHNICIAN HOURS
TO FROM START END START END TOTAL REGULAR OVERTIME HOLIDAY

M/ D /Y HRS
SAT
SUN
MON
TUE
1/8/18 4 4 7:00am 10:20am 3, 5
WED
THURS
FRI
TOTAL MILEAGE / TOTAL

HOURS | __—
CUSTOMER SIGNATURE DATE R SOWETL FIELD SERVICE TECH DATE




14800 Jersey Shore Dr.
g Houston, TX 77047
(713) 434-0995

BiGGE -~

CRANE and RIGGING CO.

SERVICE REPORT

Date: / -/0-/8

Customer’s Name: Customer P.O. #

Job Location: _Abuszos) <woP MMT: S ROVE RT 913027  Hous: p86Y
Equipment # _JS £ |20 /04 Serial # 2‘35 LD[ Ji Trip Mileage

Describe Defects & Cause of Failure:

Repairs Completed: _ 2, 20, SERNCE. LUBF (CRBELES. TuT [uipsR Boor

mwwmwy
A / £

JLTE, ) s /’/

g&&ﬁcﬁﬂ fHosE FEpm [i!é PUMP. /L Ab TEST égg;gmf Q&ﬂ'gq

REPLACED HVB FILTERS. RoTHATE BECKET or) MAn). CHECkEN
ALl FLiid LEVELS. LRANE WAS LIASHEDN £ NETAED.

P A SERVICE J-)0-)%

& 4364 Hes

Qty Part Number Description Ordered | Installed

2 | 81730 HYD. Fie7£RS / d

[ | 517497 ol FILTEL / o

[ | 330 Fuce SEP. FILTER v o

| 133697 Fuee Fre TER v e
Recommendations: _/AF S5309-~ AIAG F/L7ER HF £so1< - /4/15’ /—’/z./f»e

- : ZRA £

Technician: -MA : ArEL
Customer Job Cgmplete: Labor: Reg
Name:
Cus Yes @7 No O.T.

ustomer
Signature:

=
AP

Copies: White: Olffice Pink: Customer Yellow: Technician Copy



14800 Jersey Shore Dr.
Houston, TX 77047
(713) 434-0995

L/ w4
BiGGE —-

CRANE and RIGGING CO.

SERVICE REPORT /0 /Y 02 520

Date: é'lg' /ﬁ

Customer’s Name: Rt Hoe Cm\% £ Z ‘% r"tq Customer P.O. #
Job Location: ﬂodl J‘{Jq TXY M/M/T: Orone KT9( So£4 Hours: 7872
Equipment # _BEBD £°"{ Serial # 233617 Trip Mileage

Describe Defects & Cause of Failure: f"’l ale grant ﬁ"—"”’ &u{/

Repairs Completed: \OM SErvilt  (om pld‘f‘,a Cranleaic 'o*’“Cc{H'Lf_r re lqt_(t/ r'e,p’ﬁtu/

A/C jouver (‘enlacu/ Mmisin g B cherser asch replaced A [dm‘chf

T_1 7842807444 _rru/tmf-ickl "lzu

| 19¢i%877 losst s — | —
_f__lﬁ_LLaow‘I /.-4H + 445y a]

J {997 ij4p32 34 b - /m;/ )
| [ 233 222 752 cbubie/ b Ay |

Qty Part Number DCSCI‘lptton Ordered |f Installed
[ | ©I%6 4554 Aol — | &=

! 0fl - ?00"0‘0-’5-25 p#ﬁ/ ol — —_—

/| 933407 /46 L. Suqdeh ’

/] | (VW £200] Clia ke £ 1F

Recommendations: *':- (o 5""‘“‘"&/’ J G ;5’(}

VM Y AL eﬂ{ lx; ,5,41-5’4:,0
Technician: { ““"“ K Cl'-co\vj 2 f

Customer Job Complete: Labor: Reg
Name: OT
Customer Yes No D

Signature:

Copies: White: Olffice Pink: Customer Yellow: Technician Copy
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smartsheet

Off-Rent HTXv1

Comments

Row 52: BE130104 Dot :.//27

Vanessa Soria (vsoria@bigge.com) | May 4, 2018 9:37 AM
MODEL #: RT9130E-2 SERIAL #: 233617 HRS: 7872 INSP DATE: 5/4/18 - MARCUS P.

**CAME FROM JESSE'S SHOP ON TELE REPAIRS**
**JESSE REPAIRED LEAKING HOSE ON TELE CYLINDER**
Need PM sve i At
Need to repair a/c vent by swing house lock Wi
Replace aux latch spring & keeper
Touch up paint on block & ball
~tubeTaoles—
Side caution light not working
Replace cab side mirror & handle

Need to grease boom sections /[ cijc
Minor bend in main cable about 300 ft from becket - no core damage - orel "’"J"l ~ des Crc -

Aux sheave is chippedon side ~ ceshnst »  Adetwsge — shil” e came Mmio”
Minor bend on aux cable about 260 ft from becket — ord ered ~  coslrni oy
Check jib & ATB connections
Aux winch oil level low
Need safety tape on boom tip
Blow dirt from radiator, hyd cooler, a/c condenser & filters
Check all fluids - change or add to if needed
Wash upper engine & under crane
Grease upper & lower crane
£, Need wash upper T/M
f"' Remove customer numbers from crane ~ ¢o5kwry s
% Sve batteries
Check aux winch motor for leak
¢heck small hyd hose going to hyd fan for leak
Check main hyd pump big hyd hoses going to tank for leaks
May need to clean under crane with degreaser — (uesh guyr
Update fire ext.
Make any other fepair found or needed
Clean 0[ ﬂjH jAU
fe)late Cable 7 oq :)f«CJL ‘0‘-6‘ S'}'uu..}e_
Printed on May 4, 2018 9:51:36 AM CDT by scantu@bigge.com
dawage  on  &theiT (outrt ~ coftumer  damasge
AO. lecking umdler buon, §
Bad LA

C‘C\V‘lﬁj(“( /!') }1-,_,1' A-o/n./(/

https://api).smartsheet.cbm/b/ho’rfie‘?formNam¢=andisqussion"&f‘omlAction.:t'é;priﬁtDiscus... 5/4/2018
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'BEEQUIPMENT SERVICES.
H&E Equipment Services, Inc.

71700 South Sam Houston Parkway West
Houston TX 77047-6312

Tel No. (877) 321-5249

Fax No. (713) 433-3981

gt %0104

Regional Credit Office
Phone (866) 322-6577
Fax (972) 606-10117

Page 1 of 2

Invoice Preview

Bill-To-Party

Information

7/9

BIGGE CRANE AND RIGGING COMPANY Invoice Preview No. 70505281
PO Box 1657 Order No. 42686223
San Leandro CA 94577-0393 Customer No. 1014390
PO No. PO date
Currency usD
Ship-To-Party Make GV - GROVE CRANE
BIGGE CRANE AND RIGGING COMPANY Model RT9130E-2
PO Box 1657 Serial No. 233617
HOUSTON TX 77047 Customer Eq No.
H&E Eq No. 10124236
Customer Contact Daniel
Contact Phone
Meter 7906 hrs
0 mile
Complaints
Complaint Details
\Windspeed error code
Causes
Cause Details
Corrections
Correction Details
7/6

Travel to the jobsite. Troubleshot the CAN error, checked the twelve pin
plug at the back of the cab. Disassembled and found water inside.
Cleaned water out and reassembled the plug. Tested and it checked good
but there is no wind speed indicator on the crane. Contacted the factory

for the file to turn it off. Travel from the job.

Travel to the jobsite. Unplugged the wind speed indicator and connected
laptop to LM, turned off the wind speed in the LMI. Restarted and

leverything is cleared. no errors, Travel from the job

07/13/2018 06:00:37



‘@EQUIPMENT SERVICES. Page 2 of 2

H&E Equipment Services, Inc.
1700 South Sam Houston Parkway West ; :
Houston TX 77047-6312 Regional Credit Office

Tel No. (877) 321-5249 Phone (866) 322-6577 Invoice Preview

-7
Fax No. (713) 433-3981 Fax (972) 606-1011

Material Description Quantity Unit Price Amount
Truck Mileage 18.00
Environmental 18.56
Shop Supplies 37.13
Miscellaneous Total 73.69
Service Labor 742.50
Subtotal 816.19
Tax 67.34
Total Amount 883.53
Conditions
This is SAMPLE INVOICE only. Do not pay.
Customer Signature Date
Title PO Number

07/13/2018 06:00:37



14800 Jersey Shore Dr.
Houston, TX 77047
(713) 434-0995

CRANE and RIGGING CO.

SERVICE REPORT

Date: @ 5 '-’?‘)’/g

Customer’s Name: B ;};’},c_ Customer P.O. #

Job Location: ﬁgt&s’fm M/M/T: 6:’0:/& Hours: 2 Q l (&)
Equipment # tgé z @[02 Serial # 1;235[1/ 7 Trip Mileage

Describe Defects & Cause of Failure:

Repairs Completed: AL A% o "ﬁ &r

} | < ’ i £ e ")()\’
Jézzi ‘C&g ff;:i:‘ :‘:i %ﬁ hese, Llhucked Steering Oylinde-

e ' laced “dist fooitS cn
puck cbosleres,

Qty Part Number Description Ordered | Installed

Recommendations:

chhnician%-/_r // ’

Customer Job Complete: Labor: Reg
Name: OT
Customer Yes No D -
Signature:

Copies: White: Office Pink: Customer Yellow: Technician Copy



14800 Jersey Shore Dr.
Houston, TX 77047
(713) 434-0995

BiGGE —-

CRANE and RIGGING CO.

SERVICE REPORT
Date: e ”"lﬁf

Customer’s Name: Customer P.O. #
Job Location: Howd fon X mmr: Gavove. P4 2)3 O~ Hours:
Equipment # Be |3c0)0Y Serial # Trip Mlleageo? Zmdles ( w/ 2y

Describe Defects & Cause of Failure: E é’q & rrov ( a&?_.

Repairs Completed: 5‘/L0wf(_,cl Hp Lo Tobs('('e’ (odo [,utﬁ,j nO’LO\/’

ScpPe () Screeyy ‘Shouwed YA i BboW\ MQ‘LZA.M_,
Lowlfo('{‘ Chicibed <o (nesS Yoo corrosmion .

Qty Part Number Description Ordered | Installed

Recommendations:

. /
Technician: 'g,é‘ul}/ ;é[é 2 s 7

Customer Job Complete: Labor: Reg
Name:

)

Yes ] NolJ 0. (-
Custi
Quiomer /R ong g™

Copies: White: Office Pink: Customer Yellow: Technician Copy
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14800 Jersey Shore Dr.
Houston, TX 77047
(713) 434-0995

BiGGE —-

CRANE and RIGGING CO.

SERVICE REPORT

Date: { I —’l Q/
Customer’s Name: MCCJLW g f ‘f’ Customer P.O. #
Job Location: ‘?O (< H r_H"\U (‘{"{ M/M/T: é/'l DR G20 Pt Hours:

Equipment #_D€ /30 /0y Serial # Trip Mileage /{22 e s ( Votny

Describe Defects & Cause of Failure: _CCeand. wpn + Sfpir

Repairs Completed: INs ‘lLv’t/ (et e l@i’hzif ‘ ’d"f

Qty Part Number Description Ordered | Installed
3 3l paMeles wr |
Recommendations:

Technician: _%W‘\Pf Hezf M/I’)/

Customer Job Complete: Labor: Reg

Yes [l Noll or____
L&
Soome ) ‘f Loir bz

Copies: White: Office Pink: Customer Yellow: Technician Copy
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14800 Jersey Shore Dr.
Houston, TX 77047
(713) 434-0995

BiGGE —-

CRANE and RIGGING CO.

SERVICE REPORT
Date: ’/8//?

Customcrls Name: M C D [4 f' Mo F—' Customer P.O. #
Job Location: GTE)“LG \ M/M/T: fove ?/ ’?O E Hours: 83{ ’Q
Equipment # gt / g 010 L’/ Serial # Trip Mileage

Describe Defects & Cause of Failure: 70 afr. A b/‘ 17} [ (4 /Ao 7l ho / 0’/ :‘4/«7

Repairs Completed: _ A%\USJ’(?C) /ﬂafzjl.yp éfa 4»?. o[c) 7‘/4-’ C.

Qty Part Number Description Ordered | Installed

Recommendations:

Technician: Auﬁ in gUC ‘1 M q'y’/ -~

Customer Job Camplete: Labor: Reg
Name: i
Customer Yes No[d i
Signature:

Copies: White: Office Pink: Customer Yellow: Technician Copy



14800 Jersey Shore Dr.
Houston, TX 77047
(713) 434-0995

BiGGE —-

CRANE and RIGGING CO.

SERVICE REPORT

Date: , / O/ / {
Custome{’s b/ame: /1 3 00/ M 07‘-;- Customer P.O. #

Job Location: —T?:J( q\ M/M/T: 6"'0‘/’\ 9{; o Hours: I: g S / E#
Equipment # @ c / 3 0/ J L( Serial # Trip Mileage

Describe Defects & Cause of Failure: L[ 4q Z ) L\Y 0) //‘W oA Z H /e a~
Q xle (/Y/J'«fojf\ /7

Repairs Completed: Z{{/ (Q (e 9) / 4 04’ /jf A ,S/J /10 52

Qty Part Number Description Ordered | Installed

/ [Hyd bore T

Recommendations:

=2

Technician: ) DJ' 7\ g
7 _/

Customer ) Job Gomplete: Labor: Reg
Name: o
Yes No [ T

Customer
Signature:

Copies: White: Office Pink: Customer Yellow: Technician Copy



14800 Jersey Shore Dr.
Houston, TX 77047
(713) 434-0995

BiGGE —--

CRANE and RIGGING CO.

r r

Customer’s Name: /VI C 0 M 02 ’ Customer P.O. #
Job Location: Tgk\ M/M/T: G’O A 4{3 O E Hours: é ;: /E: §
Equipment # ﬁ E /3 0l OL{ Serial # Trip Mileage

Describe Defects & Cause of Failure: 5 O O kbU/ S f ANV e

Repairs Completed: @ ?ﬂ ac 89 Q(Z) 5 Ol aa a A I‘/ V(l‘\ / %f A

Mmm i /Q\'h[l?o/ MWM il

Qty Part Number Description Ordered | Installed

ig) Geallons /folu"fo o) X

s XX
s NS X
! E?fwc AN (2 X

Recommendations:

Technician: A’U_fa N ﬁ

Customer Job Cgomplete: Labor: Reg
Name: > YA/} O.T
Customer % M Yes No ] N 1
Signature: \

¥ ( /

-
& Copies: White: Olffice Pink: Customer Yellow: Technician Copy




14800 Jersey Shore Dr.
Houston, TX 77047
(713) 434-0995

CRANE and RIGGING CO.

SERVICE REPORT

Date: ( } = Q | q/
Customer’s Name: ﬂ/\cdu m st t Customer P.O. #
Job Location: ?O (< ﬂ r-H/\U(’('f M/M/T: @l e diip £t Hours:

Equipment # B e /30 / 0y Serial # Trip Mileage [0 tes K’ U/_q g

Describe Defects & Cause of Failure: C'iHCA N iwmn + 9 '/ oLy 1

Repairs Completed: INs 1Li1/ (2 Newn LoCi‘f"lz&f ‘ ,¢'15‘

Qty Part Number Description Ordered | Installed
% 2] baMeles 2 | e
Recommendations:

Technician: _‘gWU\"J Hef M/kﬁ/

Customer Job Complete: Labor: Reg
O.T,

Customer ﬂv _f / ,%-;E Yes (] Nold

Signature: )‘k(

Copies: White: Office Pink: Customer Yellow: Technician Copy
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